
Dear Valued Y Member,           

 

  We deeply appreciate your understanding and patience as we navigate the challenging circumstances 

related to the Coronavirus together. Because we are operating in unknown territory right now, we are committed 

to updating you as quickly as we can as this situation develops.  As of March 24th, 2020, Randolph County issued 

a stay-at-home order through April 24th, 2020, and the YMCA must adhere to that. In compliance with this order 

the Y will remain closed until further notice, however we look forward to seeing you and your families as soon as 

the order is lifted. 

At the Randolph Area YMCA, you are not only a member of a health and wellness facility; you are a 

member of an organization dedicated to strengthening our community. As soon as we realized the severity of the 

situation we mobilized to explore ways the Y could help our community. In times such as this, the YMCA pivots in 

response to community needs and finds ways to use our resources to offer solutions, such as partnering with 

Randolph County Caring Communities to provide and distribute meals to our students in Randolph county amidst 

the recent school closures.  You played a vital role in helping us deploy these services by continuing your 

membership, and we ask that you continue to support your community and the efforts of the YMCA in this difficult 

time by continuing to pay your YMCA membership. By continuing to pay your membership, this action allows us to 

not only cover our facility operating costs, but also supports our efforts in meeting the critical needs of our 

community during this pandemic. We value our YMCA members and families, and we respectfully ask that you 

consider keeping your membership active during this time so that we can remain fully focused on our efforts to 

help our community stay strong in spirit, mind and body.  

During this facility closure, we will continue to process bank draft membership payments, however, we 

also understand that many of you are experiencing financial hardship due to the effects and closures of this 

pandemic that make it difficult for you to afford to pay your membership.  Naturally, we will place your 

membership on hold for a month or two, should you wish to do so. Please tell us by Monday March 30th, if you 

would like to put your membership on hold or make any other changes to your YMCA membership. If you elect to 

continue your membership now, but your circumstances change and you need to put your membership on hold at 

a later date, you can do that as well, just give us a call. To make any of these changes, please contact the YMCA 

at 660-263-3600 or via email at jshirk@randolphareaymca.com. For our members that are making the 

commitment of continued membership as we weather this storm together, please know how deeply grateful we 

are for your generosity and support. 

Over the next month, our YMCA facility may be closed, but we are continuing our partnership with 

Randolph County Caring Communities, the Moberly School District, and local churches to distribute food to 

children and families in need. We are rolling out resources to keep our members and participants safely 

connected, active and healthy during this time. A selection of virtual group exercise classes called Y360 is 

available on our website or Facebook page, with new content being added regularly. We are also reaching out to 

our most vulnerable population, our senior members, to ensure they are supported, have access to basic 

services, and are connected during this time.  

Friends, please know that you are not alone. We hope that by working together, reaching out to those in 

need and helping each other cope, that you will join us in keeping our community strong. Together we will come 

through this pandemic stronger than ever. We wish you and your family good health today and in the future. 

 

Yours in Service, 

 

 Jamie Shirk  

CEO 

Randolph Area YMCA 
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